TERMS AND CONDITIONS OF USE FOR WEBSITE

Welcome to the website of National Financial Advisers (Pty) Ltd (hereinafter referred to as “Natfin”) If you continue to browse and use this
website you are agreeing to comply with and be bound by the following terms and conditions of use, which together with our privacy
policy govern National Financial Advisers' relationship with you in relation to this website. The term “National Financial Advisers (Pty)
Ltd", “us” or “we" refers to the owner of the website whose registered office is Loftus Versfeld Stadium, 416 Kirkness street, Arcadi, South
Africa. Our company registration number is 2015/344893/07. The term “you” refers to the user or viewer of our website. The use of this
website is subject to the following terms of use: The information contained in this website is for general information purposes only.
The information is provided by INF Risk Management and whilst we endeavour to keep the information up-to-date and correct, we
make no representations or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability or
availability with respect to the website or the information, products, services, or related graphics contained on the website for any
purpose. Any reliance you place on such information is therefore strictly at your own risk. This website contains material which is
owned by or licensed to us. This material includes, but is not limited to, the design, layout, look, appearance and graphics. Reproduction
is prohibited other than in accordance with the copyright notice, which forms part of these terms and conditions. Unauthorized use
of this website may give rise to a claim for damages and/or a criminal offence. You may not create a link to this website from another
website or document without National Financial Advisers prior written consent. Your use of this website and any dispute arising out
of such use of the website is subject to the laws of the Republic of South Africa. In no event will we be liable for any loss or damage
including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising from loss of data or
profits arising out of, or in connection with, the use of this website. Through this website you are able to link to other websites which
are not under the control of National Financial Advisers. We have no control over the nature, content and availability of those sites.
The inclusion of any links does not necessarily imply a recommendation or endorse the views expressed within them. Every effort is
made to keep the website up and running smoothly. However, National Financial Advisers (Pty) Ltd takes no responsibility for, and will
not be liable for, the website being temporarily unavailable due to technical issues beyond our control.

PRIVACY POLICY

National Financial Advisers (Pty) Ltd recognizes the integral importance of the right to privacy and is committed to protecting the
personal data of our clients. The Protection of Personal Information Act 4 of 2013 (“POPIA) requires us to inform you how we use and
disclose personal information we obtain from you. We are committed to protecting your privacy and will ensure that your personal
information is used appropriately, transparently, and according to applicable law.

This privacy policy sets out how National Financial Advisers uses and protects any personal information that you provide to us when
you make use of our website and or services. In certain cases, we may ask you to provide certain information to validate your identity.



When you use our website, you can be assured that any personal information which we have collected will only be used in accordance
with this privacy statement.

POPIA protects your right to know what information is being collected and for what purpose it is being used.

The Information we collect and what we do with it

The personal information collected and processed by National Financial Advisers is primarily used to process your service level
agreement and intended to provide you with access to our services. The type of information we collect will depend on the need for
which it is collected and will be processed for that specific purpose. The type of information collected include but are not limited to;
your name and surname, contact information including an email address and demographic information. We require this information
to understand your needs and provide you with personalized services that would fit your unique needs, and in particular for the
following reasons: To maintain internal record keeping and to improve our products and services. We may also periodically send
promotional emails about new products, special offers or other information which we think you may find interesting using the email
address which you have provided. We may contact you by email, telephone or e-mail. This is primarily to ensure that we customize
the website to suit your interests and needs.

Controlling & Disclosure of your Information

We will not sell, distribute or lease your personal information to third parties unless we have your permission to do so. We may disclose
your information where we have a duty or a right to disclose in terms of applicable legislation or where it may be necessary to protect
our rights. We may use your personal information to send you promotional information about third parties which we think you may
find interesting, if you consent to this. If you are aware that any information we are holding are incorrect or incomplete, please email
us at info@natfin.co.za as soon as possible and we will correct any information found to be incorrect.

How we use your Information

We will use your personal information only for the purposes for which it was collected and agreed to with you. This may include but
are not limited to the processing of your service level agreement with National Financial Advisers, processing of fee payments,
confirming and verifying your identity or for security purposes; detection and prevention of fraud, crime, money laundering or other
malpractices; debt tracing or debt recovery; auditing and record keeping requirements; to carry out the services you requested; to
provide you with relevant communications as well as regulatory matters which may affect you.

Safeguarding your Information

The POPIA requires us to adequately protect the personal information we hold and to avoid unauthorized access and usage of your
personal information. We will continuously review our security controls and processes to ensure that your personal information is kept
secure. If we need to transfer your personal information to another country for processing or storage purposes, we will ensure that any
party to whom we pass on your personal information will treat your information with the same level of protection as required from us.
Your Rights

You have the right to ask us to update, make any corrections or delete your personal information from our database. We will however,
take all reasonable steps to confirm your identity before providing details of your personal information or making any amendments
to your personal information.

You may contact us and request the information you would like at:



Information Officer: Lauretha Beukes

Email address: admin@natfin.co.za
Website address: https://www.natfin.co.za/
Changes to this Notice

Kindly take note that we may amend this Notice from time to time. Please check our website periodically to inform yourself of any

changes.
Thank you for taking the time to read our privacy policy!


mailto:admin@natfin.co.za

